
ARMS
Alabama Resource Management System



Duties of the Commissioner of the 

Department of Children’s Affairs

Section 26-2-3 (6)

“establishing a repository
for information on programs ...”

...to identify local resources; and to develop in 
conjunction with the Department of Children's 
Affairs and up-date annually, a local resource 
guide to services available to children which 
shall include procedural information concerning 
how to access such local services

Duties of the Children’s

 Policy Council



S1

Information Often 
Kept in Silos

Step 1:  Find the Silos
Step 2:  Connect the Dots
Step 3:  Fill in the Gaps
Step 4:  Communicate



Why?

• Identify Services

• Visualize Outcome Measures

• Facilitate Dialogue 

• Support Agencies Strategic Planning for services for children 
and families

• Bring National Perspective and Recognition 

• Provide a base of  information for additional                     
Analysis and Research Support 

• Provide a Framework for Data being collected by agencies, 
hospitals, associations and others



Partners

Voluntary System - built on 
partnerships not mandates

Internet Based - allow 
public dissemination of 
some data

Public / Private Partnership

Information Maintained by 
Partners - allows control of 
data by owner

Parent 

DHR 

211 

Public 
Health 

FRC 

Church 

Court 

Medicaid 

National 
Guard 

Library 

Attorney 
General 

Children’s 
Affairs 

CPC 

Mental 
Health 

Public Info 

Rehabilitation 
Services 

ABC 

Multi-
Needs 

CTF ADECA 

Schools 

Public 
Safety 

Transportation DYS United 
Way 



Identifying Services
01/10/2006 06:18 PMKyCARES - Guiding You to Services

Page 1 of 1file:///Users/chrismcinnish/Documents/ARMS/kycares/kycaresmain.webarchive

Commonwealth of Kentucky
Welcome to KyCARES!
Services Guide | Services and Programs | Search and Browse

Other Features: Add or Edit Providers | Facilitated Guide | Tips

KyCARES is an online services/information directory and guide for Federal, State
and Community Providers which can help you connect with providers which offer
basic services like housing, food, childcare, transportation, benefits information
and much more. From home, the office, the local library or anywhere you can

access the Internet, the answers to your service questions are at your fingertips.

Choose one of the following to get started.
Using your mouse, left click on the picture or text below.

I'm new to KyCARES and I
don't know where to start.

I'm interested in seeing what
services could help me.

I'm a KyCARES user and want
to search by keywords or

browse categories.

HELP | PRINT | CONTACT | MY FOLDER | HOME
 Disclaimer | Privacy | Policies

© 2000 Commonwealth of Kentucky. All rights reserved.

Number of Hits 73196

                        

        



Walk Through By Type
01/10/2006 06:20 PMGuide to Services
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Commonwealth of Kentucky
Guide to Services
Services Guide | Services and Programs | Search and Browse

Other Features: Add or Edit Providers | Facilitated Guide | Tips

How can we help you?
Choose as many as you need, then click "Continue."

Clothing Housing Food Transportation

Safety/Abuse Health Employment Financial Aid

COUNTY CLERK OFFICE LOCATOR (& Info) 

Emergency/Reporting Telephone Numbers 

KENTUCKY DIVISION of EMERGENCY MANAGEMENT - Disasters & Emergency Situations or

Conditions 

STATE FIRE MARSHAL - Investigations, Inspections, Prevention, Building Codes & More 

HELP | PRINT | CONTACT | MY FOLDER | HOME
 Disclaimer | Privacy | Policies

© 2000 Commonwealth of Kentucky. All rights reserved.

01/10/2006 06:26 PMGuide to Services

Page 1 of 1http://kycares.ky.gov/needsassessment/multi_sel.asp?current_qid=652

Commonwealth of Kentucky
Safety/Abuse
Services Guide | Services and Programs | Search and

Browse

Other Features: Add or Edit Providers | Facilitated Guide |

Tips

What type of help do you need?

I need a safe place to go!

I want to report something right away!

I am worried because I have thoughts of hurting myself or someone else.

I am scared about something that might happen soon.

Tips

Child Abuse/Domestic
Violence

Depression Warning Signs

Domestic Violence Safety
Tips

Emergency/Reporting
Telephone Numbers

HOUSING WITH
SUPPORTIVE SERVICES

Latch Key Kids

Parent Helpline

Recognizing Domestic
Violence

Safety at Home

STATE FIRE MARSHAL -
Investigations, Inspections,
Prevention, Building Codes
& More

Suicide Prevention/Crisis
Counseling Hotline

TRANSITIONING FROM
NURSING FACILITY TO
COMMUNITY

HELP | PRINT | CONTACT | MY FOLDER | HOME
 Disclaimer | Privacy | Policies

© 2000 Commonwealth of Kentucky. All rights reserved.

01/10/2006 06:27 PMLocation

Page 1 of 1http://kycares.ky.gov/needsassessment/location.asp

Commonwealth of Kentucky
Location
Services Guide | Services and Programs | Search and Browse

Other Features: Add or Edit Providers | Facilitated Guide | Tips

Location

Type your zip code, city or county to find providers that serve the area you have specified.
Providers nearest you will be listed first.

To limit the results, specify the maximum distance from your location by selecting a range of
miles.

Next, click the Continue button to see your list of providers.

Zip Code Range of miles

10 miles or less

 50 miles or less

 Any distance
City

or County Knox

HELP | PRINT | CONTACT | MY FOLDER | HOME
 Disclaimer | Privacy | Policies

© 2000 Commonwealth of Kentucky. All rights reserved.



Complete Questionnaire
01/10/2006 06:21 PMScreening
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Commonwealth of Kentucky
Service Screening
Services Guide | Services and Programs | Search and Browse

Other Features: Add or Edit Providers | Facilitated Guide | Tips

KyCARES Service Screening

Your answers to the following questions will be used to determine which Kentucky programs might be of
assistance to you. You do not have to answer any of these questions, but the more questions you
answer, the easier it is to get you the information that would be most useful to you.

Your answers are not saved anywhere and they will not be used to determine your eligibility for any
program. Your answers will also not be used to determine whether or not you should be referred to any
State program.

1. The number of people in my household: **SINGLE PERSON (ADULT) HOUSEHOLDS SKIP THIS & NEXT 2 QUESTIONS**

 2 - 3 people

 4 - 6 people

 More than 6 people

2. What are the ages of any children living at home?

 No children

 0 - 3

 0 - 5

 4 - 5

 Older than 6 but less than 19

 No children at home, but I am interested in programs serving families with children

3. I have one or more children in my home who are deprived of financial support from one or more parents.

 Yes

 No

 No, but I am interested in finding out about programs for helping children in these circumstances.

4. I have a GED or High School Diploma

 Yes

 No

5. I am a U.S. citizen or an eligible alien (with Alien Status card or other acceptable documentation).

 Yes

 No

6. I do not have a job (I am unemployed).

 I do not have a job.

 I DO have a job.

7. My household income is:

 $0 - $1000 per month

 $1001 - $1500 per month

 $1501 - $3000 per month

 More than $3000 per month

8. I have, or someone in my home has a health care need

 Physical Need

 Mental Need

 Yes, I have physical and mental health care needs

 No

 No, but I am interested in information about heath care.

Similar Questionnaire Developed By
Governor’s Task Force To Strengthen Alabama Families

        



Search By Type
01/10/2006 06:21 PMKyCARES - Resource Directory
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Commonwealth of Kentucky
Resource Directory
Services Guide | Services and Programs | Search and Browse

Other Features: Add or Edit Providers | Facilitated Guide | Tips

KyCARES has 46062
Providers offering 75824
services!

Keyword
Enter a provider name or a service you are 

looking for. 

 

  

Advanced Search...

Provider Spotlight 
WESTERN KY UNIV Police
Department

Browse Categories
Basic Needs

Food , Housing , Temporary Financial Aid ...

 

Consumer Services

Consumer Assistance and Protection , Consumer

Regulation ...

 

Criminal Justice and Legal Services

Courts , Criminal Correctional System , Legal Services ...

 

Education

Educational Delivery System , Educational Programs ,

Educational Support Services ...

 

Environmental Quality

Environmental Improvement and Protection , Public Health

, Public Safety ...

 

Health Care

Inpatient Health Facilities , Specialized Treatment ,

Substance Abuse Services ...

 

Income Security

Employment , Income Maintenance Programs ...

 

Individual and Family Life

Death Certification/Burial Arrangements , Family Substitute

Services , Leisure Activities ...

 

Mental Health Care and Counseling

Counseling Approaches , Mental Health Facilities ...

 

Organizational/Community Services

Community Groups , Community Services , Information

Services ...

 

HELP | PRINT | CONTACT | MY FOLDER | HOME
 Disclaimer | Privacy | Policies

© 2000 Commonwealth of Kentucky. All rights reserved.

        



Each Method Gives List 
of Resources

01/10/2006 06:22 PMKY CARES Search Results
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Commonwealth of Kentucky
Search Results
Services Guide | Services and Programs | Search and Browse

Other Features: Add or Edit Providers | Facilitated Guide | Tips

Providers for:
What do I do now?

    
Social Development Add selected providers 

to My Folder, then

Continue with KY CARES

Export Selected Records

Distances provided are from BALLARD
There are 366 providers.  1-20 listed per page.

Change Number of Records Displayed

Select All Records
Still not sure what to do?
Click here for more help.

NO ADDRESS/UNIDENTIFIED PROXIMITY

Add? How Far? Provider Information

  unknown
distance

EMPLOY KENTUCKY NETWORK (EMPLOY KY NETWORK) 
(502) 564-5114

  unknown
distance

GENEOLOGY (GENEOLOGY.COM)

  unknown
distance

JUVENILE DETENTION CENTER 
(606) 886-1088

  unknown
distance

KENTUCKY BOARD OF REGISTRATION FOR PROFESSIONAL GEOLOGISTS 
(502) 564-3296 Ext. 227

  unknown
distance

LEXINGTON YOUTH LEADERSHIP ACADEMY 
(859) 255-6999

  unknown
distance

MINDGOAL 
144 FORE STREET
PORTLAND, ME  04112-0574
(207) 879-0311

  unknown
distance

PARR'S REST 
(502) 412-3775

  unknown
distance

PEOPLE TO PEOPLE 
(859) 255-6999

  unknown
distance

SEXAHOLICS ANONYMOUS 
(502) 569-1706

MORE THAN 10 MILES AWAY



Selecting Resource 
Gives Detailed Info

01/10/2006 06:22 PMProvider Detail

Page 1 of 1file:///Users/chrismcinnish/Documents/ARMS/kycares/Provider%20Detail.webarchive

Commonwealth of Kentucky
Provider Detail
Services Guide | Services and Programs | Search and Browse

Other Features: Add or Edit Providers | Facilitated Guide | Tips

Driving Directions | Add this Provider to My Folder | Update this Provider

Lexington Youth Leadership Academy

Phones: Business:  (859) 255-6999 Contact Info: Mahjabeen Rafiuddin
Youth Leadership Coordinator

Service Information

Service List: Click on any service below (in blue) to see a definition.

 Social Development

  Youth Development

Other Information

Additional Information : The Lexington Youth Leadership Academy provides students with knowledge, skills and experiences
necessary to take proactive measures to fight for justice and a better community.  Seventy-five
students are participating in the 3 year program that will develop leadership skills that include
awareness, education, conflict resolution and advocacy.  Adults acting as mentors will spend about an
hour a month to facilitate the personal growth of participating students.

Record Information

Record Last Updated:
4/18/2002 1:26:23 PM

 

HELP | PRINT | CONTACT | MY FOLDER | HOME
 Disclaimer | Privacy | Policies

© 2000 Commonwealth of Kentucky. All rights reserved.



Statistical
Resource

Three Types of Data

Financial

Children First



Build the interface to guide users in
Getting the most from your data

Creating the mapping interface



Map Location of Existing Resources



Where are the healthcare facilities within 
House District #92 (Rep. Seth Hammett)?



What is the percent minority within 25 Miles 
of a Yellow Bluff CHC in Wilcox County?



Overlay Resource information
 with statistical data

Health Care Facilities and Percent Minority Population



Mapping Specialized 
Information
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GREENE

#$%85

#$%20

#$%10

#$%65

#$%65

WILCOX

WASHINGTON

TALLAPOOSA

SUMTER

PIKE

PERRY

MONTGOMERY

MONROE

MOBILE

MARENGO

MACON

LOWNDES

HALE

GENEVAESCAMBIA

ELMORE

DALLAS

CRENSHAW

COVINGTON

CONECUH
COFFEE

CLARKE

CHOCTAW

CHILTON

BUTLER

BULLOCK

BALDWIN

AUTAUGA
York Wetumpka

Uniontown
Tuskegee

Troy
Thomasville

Tallassee

Spanish
Fort

Selma

Satsuma
Saraland

Samson

Robertsdale

Prichard

Prattville

Orange
Beach

Opp

Montgomery

Monroeville

Mobile

Millbrook

Marion

Luverne

Livingston

Linden

Jackson

Gulf Shores

Greenville

Greensboro

Geneva

Foley

Florala

Fairhope

Evergreen

Eutaw

Enterprise

Elba

East Brewton

Demopolis

Daphne

DadevilleClanton

Citronelle

Chickasaw

Butler

Brewton

Bayou
La Batre

Bay Minette

Atmore

Andalusia

Data Source: U.S. Census Bureau; Alabama Department of Human Resources (2005); NOAA(c) 2005 Mississippi State University

Alabama Licensed Child Care Providers in the Path of Hurricane Katrina

Approximate Wind Speeds
(8/28/05 - 8/31/05)

101 to 150 MPH

75 to 100 MPH

51 to 74 MPH

26 to 50 MPH

Less than 25 MPH

}Hurricane StrengthWinds

Licensed Child Care Center!"



Study and
Communicate Data

Dubois County, Indiana

Close Up of Schools in Proximity to Tobacco Outlets 
that Failed TRIP Inspections in 2003

Indiana Prevention Resource Center

Source: IN State Excise Police, TRIP



ARMS Organization

Space and 
Rocket 
Center

Governing 
Board

Advisory 
Board

Mission, Vision, 
Policy, Funding

Identification and 
Collection of Data

Development and 
Maintenance of 

System

Management 
Team

Day to Day Decision 
Making,  

Development, 
Evaluation



Time Frame

• Spring 2006 - Collection of Data

• Spring 2006 - Development of Database and Network

• July 1, 2006 - Base System On-line



Next Steps?

Collecting Data on Resources
Gathering Information from State 
Agencies
Develop Web Interface
Verify Data
Launch Site
Marketing and Training



FOR MORE 
INFORMATION

DCA.STATE.AL.US


